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b)

c)

PART |
HEALTH AND SAFETY POLICY

STATEMENT OF INTENT

The Company recognises its health and safetgsluhder the Health and Safety at Work Act 19fd, t
Management of Health & Safety at Work RegulatioB89.and accompanying protective legislation, ard th
Chairman recognise that they have a responsilbdignsure that all reasonable precautions are taken
provide and maintain working conditions which aaées healthy and comply with all statutory requiesis
and codes of practice.

The Company, so far as is reasonably practicabdgoses to pay particular attention to:

The provision and maintenance of a safe plaeeodt, a safe system of work, safe appliances farkwand a
safe and healthy working environment

The provision of such information and instruntis may be necessary to ensure the health arty ehfts
employees and others, and the promotion of awasearad understanding of health and safety througiheut
workforce.

Ensuring the safety and absence of health niskennection with use, handling, storage and partsof all

articles, substances and equipment

d) Making regular assessments of risks to employee
e) Taking appropriate preventative/protective messand
f) Appointing Stallard Kane Associates to assistémpliance with statutory duties.

In order that the Company can achieve thosectbgs, it is important that employees recognisgrttuty,
whilst at work, to take reasonable care for thdtheand safety of themselves and of other pers&mployees
should also co-operate fully with the Company oyare else concerned, to ensure that their obligatiwe
performed or complied with.

All employees of the Company agree, as a tertheif contract of employment, to comply with their
individual duties under the Health and Safety ark\Vect 1974, and the Management of Health and 8afet
Regulations 1999 and other legislation’s, and twegally co-operate with the Company so as to eriabde
carry out its duties towards them. The attentiballemployees is drawn to the attached safetysraind
procedures, and employees should recognise thatefad comply with their health and safety dutesl
obligations can lead to dismissal from employmdntthe case of serious breaches, such dismisgabma
instant without prior warning.

. This policy has been prepared in furtherance diee@(3) of the Health and Safety at Work Act 1%#l

binds all staff. It will be reviewed after a perindt exceeding 12 months or following changes éo th
Management structure or significant alterationstieyManaging Director in conjunction with Stalld¢dne
Associates Ltd.

We request that our customers and visitors regpicpolicy, a copy of which can be obtained omdad.

Signed

Simon Thomson
Managing Director

April 2009
N.B. The term employee includes directly employel sontractors
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PART 2

Headthd Safety Policy

COMPANY ORGANISATION FOR HEALTH & SAFETY

Mike Green
Chairman

Graham Camm
Shareholder

Michelle Thomson
Shareholder

Simon Thomson
Managing Director

Craig Lorimer
Sales and Development
Manager & Nominated
Person for Health and
Safety

Stallard Kane
Associates Ltd
Health and Safety

Consultants

Gemma Thompson
Office Manager

Julie Lorimer
Accounts

Help Desk
Coordinators

Directly Employed
Engineers

Sub Contract
Engineers

Competent person for Health and Safety (Reg. 7 ldEM/ Regulations 1999 refers)S¢allard Kane Associates

located at: -

Head Office Address:

April 2009

First Floor Offices
11-13 Market St
Gainsborough
Lincs
DN21 2BL

Tel 0845 838 7301
Fax 0845 838 7301
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EMPLOYEE / SUB CONTRACTOR CONSULTATION

Employee consultation is achieved by regular sigetngs conducted by the person nominated for Reaid safety or
Contracts Supervisor

Pre Start Talks

Before the commencement of any new job exceediogdays, a meeting is held, usually by a superveswd, the
personnel involved in the work. This meeting isferably held on site but may take place at the roffine prior to
mobilisation.

These talks cover:

Method Statement(s) for the job

Relevant Risk Assessments

General Health and Safety.

Any company safety instructions and Directors memos
Recent incidents from which lessons may be learned
Safety concerns from the workforce.

All items discussed are noted and all attendetedliand sign.
Any actions arising are allocated a Responsibted?e

Follow up Talks

All new personnel re assigned to the team are giversame presentation.

Where work at any particular location exceeds 2kse€oolbox Talks are given as an ongoing procgdbd
Contracts Supervisor on a relevant health andystdptc. This forum is also used to discuss sitaltheand safety
concerns.

Audits.
Weekly audits by the Contracts Supervisor checkah&ompany personnel and sub contractors hasaived a site
briefing. Completed audits sheets are signed anaafaled to the nominated person for Health andt§afe

Health and Safety audits will be carried outday site without notification checks will includerdirmation that site
meetings have been held.

Health and Safety Booklet

A Health and Safety Booklet is issued to all empksywhen joining the company and is reissued alynual

In addition to containing information on the comgarhealth and safety policy, employees are gikemames the
Responsible Persons to contact with regard to aaitthand safety concerns.

COMMUNICATION

365 Retail Property Care Ltd proposes to develamgdannels of communication through the workfopaging
particular attention to matters relating to Hed&ltBafety.

It will endeavour to inform the employees about;

What the likely risks and hazards arising fromitherk, or changes to their work might be;
What measures are in place, or may be introducetintonate or reduce them;

What employees ought to do when encountering uskezards.

In addition, it will make sure that this informatids;

Easily understandable;

Takes account of the employees’ level of trainkntpwledge and experience;

Considers employees who have language difficuttiedisabilities, which may hinder their understangdof the
information;

Considers employees whose first language is noligtng

Various methods of communicating the necessarynmdion will include posters or notices, picturesl avritten
information, documents, toolbox Talks and books.

The Company will provide all necessary specifiepabigns, and will ensure that these conform toecu regulations.
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LIST OF RESPONSIBILITIES
Managing Director

Simon Thomson

Prepare and maintain an up to date Company Hemdttsafety Policy Statement, ensuring it is broughhe notice of
all employees.

Develop organisational procedures for the implemu@nt of the policy, ensuring each person is awétés/her
responsibilities and duties and, allocating thesssary resource to carry them out.

Be aware of the statutory legislation affecting @@mpany’s operations and administer the policgughout the
Company.

Ensure appropriate training is identified and dsied to staff.

Ensure Company undertakings are correctly planmazhrds identified and controlled and proper waglpractices are
observed at all times, as required by current letyis or, any Approved Code of Practice.

Ensure all health and safety factors are takendantmunt and considered i.e. safe-working methegisipment to
avoid injury, property damage and wastage; adeaaatitary and welfare facilities.

Evaluate the competence level of sub-contractimypamies who tender for work on company projectsearsire there
is a commitment on their part to implement and t@&mall aspects of their own and others healtfetgand welfare.

Ensure a close liaison is maintained with sub eattrs employed by the company on matters relatiigealth and
safety.

Ensure systems are in place for the reporting sitigation and costing of injury, damage and loss @omote proper
analysis of such investigations to detect trendbktareliminate hazards.

Appropriately discipline any member of staff whdddo satisfactorily discharge their responsikgktfor health and
safety.

Set a personal example by observing fully the campéealth and Safety policies and practices.

Arrange regular meetings with the Safety Advisediszuss company performance, accident preveritiggrovements
and the general health, safety and welfare stard#rthe company.

Ensure adequate financial and technical resoureggravided for health, safety and welfare and sligh costs are
identified in the company's projected plan.

April 2009 Pagef@®
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Nominated Person for Health & Safety

Craig Lorimer
Initiate the Company’s policy for the preventionigjiry, damage and wastage
Administer the policy by appointing senior membef staff

Know the requirements of the Constructions Regutiesti relevant parts of the Health and Safety atiéat and other
appropriate regulations, and ensure that theplaserved on site.

Ensure that all levels of staff receive adequatkappropriate training.
Insist that sound working practice is regularly efved.

Make certain that, at tendering and planning stagelsin production processes, allowance is made for
adequate welfare facilities and equipment to augigy, damage and wastage.

At tender stage co-ordinate safety activities betwaain contractor, sub-contractor and any othdivitdual
contractors who may be working on the same site.

Reprimand any member of staff failing to dischasgtsfactorily the responsibilities allocated terth

Instigate liaison with external accident preventimganisations and encourage the distribution dfrpmt
information throughout the Company.

Arrange for funds and facilities to meet the regmients of the policy.
Set a personal example.
Set into motion recommendations of the safety.

Ensure that a trained First Aider is on site.

Additionally
As the nominated person responsible for healthsafety, he will:

Ensure the compliance with all statutory respofisiés and objectives of Health and Safety Polioy met.
Monitor the effectiveness of the Policy and ingétany necessary changes.
Promote safe working practices among Company erepkiy

Maintain an up to date knowledge of legislation &udies of Practice as they affect the Companyisites,
including all Statutory Regulations and Codes rafciice, which must be adhered to and observed®ras required.

Ensure that all levels of staff receive adequatkappropriate training.

Ensure that all contractors and sub-contractor&woaccordance with the requirements of the Heatith Safety
Policy in their area of work, and that safety atit¢ are co-ordinated between the main contrastdy;contractor and
any other individual contractor, who may be workomthe same site.

Ensure that any statutory inspections necessaryaaried out as required and appropriate recordstained.

Provide suitable and sufficient protective clotieguipment for employees as required.

Ensure that all accidents/injuries and/or dangecmasirrences are investigated and reported ohegsaffect the

Company’s activities, using the laid down Reportirgcedure. Proper investigation and costing jofyndamage
and/or loss should be instituted.
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Ensure that all appropriate method statements afiedsystems of work are issued so that all wodarsied out in
accordance with Statutory and Company regulatiosGodes of Practice.

Ensure that safe access to and egress from aéiteovork are provided and maintained in a safelition at all
times.

Co-operate with and act upon, any requirement@ttbalth and Safety Executive, Environment Healfic€r or
appropriate body as far as is reasonably pracgcabl

Be prepared to reprimand any member of staff wile fa discharge his/her duties satisfactorily thgponsibilities
allocated to them.

Instigate liaison with external accident preventimganisations and encourage the distribution dinEnt information
throughout the Company.

Arrange for funds and facilities to meet the reguoients of this Policy, as necessary.

April 2009 Pagef@o
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HEALTH AND SAFETY ADVISOR

Carry out site inspections, with the Partners cofjge see that safe methods of working are in Safety Adviser
(when contracted) will:

1. In accordance with developed method statementsathRegulations are being observed, and thatitetat notices
have been posted; that mess rooms, washing fesilithd other welfare amenities have been providdgeperly
maintained; the first-aid requirements are met

2. Determine the cause of any accident of dangerotisr@nce and recommend means of preventing rea@ren

3. Supervise the recording and analysis of informatinnnjuries, damage and production loss, assesdeat trends
and review overall safety performances

4. Assist with training for all levels of employee,dasuggest methods to promote awareness of inj@yeption and
damage control

5. Take part, where possible in site management/dgerdiscussion on injury, damage and wastage cbntro

6. Keep up-to-date with recommended Codes of Praatidenew safety literature; circulate informatioplégable to
each level of employee

7. Foster, within the Company, an understanding thjaty prevention and damage control are an intggmal of
business and operational efficiently

As the expert, it is the further duty of the Safagviser when contracted, to advise managemenafmdher
employees of their particular safety functions.e Bafety Adviser will be available to give guidamesl advice. The
Safety Adviser will when requested conduct peridiiie inspections with a view to seeing that sastéydards are
maintained or improved and it is the duty of alloyees to co-operate with the Safety Adviser lairakes and act
upon his instructions.

It is the duty of the Safety Adviser (when conteal) to advise the Chairman responsible for safetgll safety

matters, to keep him appraised of the succesderwise of his measures and to advise Hubbard sfiple alternative
arrangements.
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CONTRACTS SUPERVISOR

1. Organise sites so that work is carried out to #euired standard with minimum risk to personnedjigopent
and materials.

2. Know the broad requirements of the ConstructionuRegns and other relevant legislation.

3. See that the Construction Regulations and otheal leggjuirements are observed on site; that allsters,
records and reports are in order.

4, Give all operatives/sub-contractors precise insimas on their responsibilities for correct workingethods
and see that they do not permit people (particukgpprentices) to take unnecessary risks.

5. Arrange delivery and stacking of materials to avdioubling risks by double handling; position plant
effectively; ensure that the electricity supplyristalled and maintained without endangering anyone

6. Plan and maintain a tidy site.

7. Implement arrangements with sub-contractors andratbntractors on site to avoid any confusion atbert
areas of responsibility.

8. Check that all machinery and plant, including poaed hand tools, is maintained in good conditiod any
defects are reported immediately to the supplier.

9. Ensure that protective clothing is available, whegspropriate, and that it is used.

10. Ensure that all items of First Aid equipment, aguieed by the 1981 First Aid at Work Regulation&\{¥),
are available and that their location is knownraptoyees.

11. See that proper care is taken of casualties and kvtwere to obtain medical help and ambulance seriic
event of a serious injury. (Nominate anotheadbin emergency).
12. Accompany Inspectors on site visits and act omddemmendations.
13. Co-operate with the Site Manager; act on their meoendation.
14. Liase with Fire Brigade on fire precautions.
15. Set a personal example.
OPERATIVES
1. Use the correct tools and equipment for the jolse Wafety equipment and protective clothing sugplier

example: ladders, safety helmets, goggles, etc.

Keep tools in good condition.

Report any defects in plant or equipment to the Bdreman/ Supervisor.

Develop a personal concern for safety for themselwed for others, particularly newcomers and young
people.

Avoid improvisation, which entails unnecessary sisk

Warn new people of known hazards.

Refrain from horse-play and abuse of welfare faedi

Suggest ways of eliminating hazards.

rwON

©ONo O

April 2009 Pagedf@7



365 Retail Property Care Ltd Headthd Safety Policy

PART Il
ARRANGEMENTS

SAFE WORKING PROCEDURES

Employees, sub contractors and visitors will be enadare of the Company’s Health and Safety Policthk following
means:

1. A copy of the Health and Safety Policy will be dahble at Head Office and in all Company Site office

2. When appropriate, instructions from the Chairmaalt@mployees will be posted on office and Comp8&itg Office
contract notice boards. These instructions wéltadll staff to new legislation and other risksl arf the procedures to
follow in order to avoid risks.

3. Posters warning of general hazards will be disgdayhere applicable.

FIRE

A written Risk Assessment in accordance with thguRetory Reform (Fire Safety) Order 2005 has bewtertaken, and
will be kept up to date. The control measures ifledtwill be issued to relevant employees. Tragnamd information will
be given as necessary.

Detailed procedures for evacuations including mexites and information on good practice are held,cmmunicated to
all employees during the induction. Equipment ckeunkd evacuation drills will be held at regulaeimals. Fire Wardens
have been appointed to ensure that fire evacuat@edures are practiced and recorded. He willadsas evacuation
“Roll Caller” or nominate a deputy.

Staff will be trained in fire safety and the usdid equipment. They will also be briefed on thkerof individuals and the
action to take in the event of a fire or other egeacy.

During all operations on site involving the useflafme or heat generating equipment, suitable arfficunt fire
extinguishers will be made available at the scenentable prompt action to be taken should theiagmiof materials
occur.

Under no circumstances should fire extinguishergpbached” from the fire points.

Indiscriminate burning of any material is prohilite

EMERGENCY FIRE PROCEDURE

During the use of equipment generating sufficiezdtiio cause combustion, the equipment operatesponsible for
making the decision that an emergency situatiostexor is apparently imminent.

The threat to life or other property, or the obwanability by those at the scene to prevent thagat developing, may
be defined as an emergency situation.

Fire caused by explosion is an emergency situatiwnediately.
The following steps will be followed when an emergg occurs or appears imminent:

Inform the Fire Brigade.

Warn personnel not directly involved, but undergiloie risk, to evacuate if necessary.

Establish that personnel directly involved in timeegency area are not trapped or missing.
Organise the fire fighting with all available means

Do not allow individuals to re-enter the scenehaf €xplosion or fire to salvage property.

Ensure the route to the emergency area is frebsifuction to the emergency services.

Requests for the ambulance service should be feall injuries, burns and victims of smoke itati@n.

NouorwbE
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FIRST AID

First Aid boxes of sufficient size and number &tet for the persons employed must be provided|aites in
compliance with the 1981 First Aid at Work Regudat — contents of First Aid boxes and provisiofrio$t Aid
equipment and Personnel is to be identified androlied by a First Aid Risk Assessment. On sitéere Welfare
facilities are shared, the Company will establigtovnas responsibility for providing such equipment.

The First Aid box shall be marked “First Aid” anthped under the charge of a responsible personsevhame shall
be plainly indicated in a prominent place on, canthe box. The person nominated shall be read#éylable while any
persons for whom it is provided are working on sfie.

Where there are 25 persons or more on site a suigalantity of the appropriate type of stretcheustibe provided and
maintained, together with blankets (consult Sakéanager for correct type of stretcher).

The First Aid box contents should be kept to thgued standard, and no drugs or ointments of amy &hould be
kept in the box.

The First Aid box must contain an “Advice on Fifgtl” booklet.

APPOINTED PERSON (FIRST AID)

A qualified Appointed Person, having a current {Tfiedte, must be provided where a site employstleas 20 persons
(direct or sub-contract).

The Appointed Person may carry out other dutiesust always be readily available.

The names of the Appointed Persons must be maalgrkto all employees and sub contractors

The Appointed Person should also be available duirertime.

Where the number of persons exceeds 20, a Firsatééthdant must be on site

AUDITS AND INSPECTIONS

Regular systematic inspections of all administeaimd production is essential to ensure that comggnmaintenance of
safe operations.

The following minimum standards will apply:-

A Senior Manager will carry out regular site insfi@as on a random basis reporting transgressiaestty to the
supervisors, for attention.

The Health & Safety Advisor (when contracted) walry out an audit of each of the sections of tealth & Safety
Policy, using an audit report form. The findingstuit report will be presented to Senior Management

Other inspections will be carried out in conjunatigith all of the above, as per the list below:-

1. Ladder/step/platform register Quarterly

2. Fire equipment Monthly yearly by Contractor

3. Guards and protection devices Daily at the sffathe shift

4. Lifting equipment Daily at the start of theéfshand as per Insurers schedule

5.  First Aid equipment Monthly by First Aide

6. Hand tools Daysual check) by user, monthly (recorded)

7. Welfare facilities In accordance with the Waldce (Health, Safety Welfare Regulations)
8. Portable appliance testing Yearly

9. P.P.E. Daily by user (visual)

10. Respiratory equipment p&s Manufacturer’s instructions

April 2009 Pageat27
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ACCIDENTS
ACCIDENT REPORTING

All accidents will be recorded on the Form B1 5lfis{ructions to Employees and Occupiers and Adticénjured
Persons are shown on the Form B1510).

The Form B1510 will be sent to the Chairman follogvthe termination of a contract, for filing.
The Chairman will maintain all records relatingatecidents within the Company Head Office.

All “three day” accidents must be notified to thedith and Safety Executive on a Form 2508.

FATAL ACCIDENTS

In the case of a fatal accident, or one likely émdme one, the Police must be informed, followedHhsyHealth and
Safety Executive.

Regardless of which authority you are informingaafincident, in your own interests, record thedwihg information
obtained from them:

a) The name and position of the person taking thertep
b) The time you passed the information.

RESTRICTIONS AT ACCIDENT SCENES
In the event of a Serious Accident or Dangerousu@eace, the following points must be observed.

a) The area of a Serious Accident or Noticeable Oenwe must not be disturbed, except where
necessary to remove injured persone prévent further injury to other persons who meyriapped.

b) Details of witnesses should be obtained for theofiske Factory Inspector, the Police,

C) If in any doubt as to whether or not an accideseisous, consult The Reporting of Injuries, Dissas
and Dangerous Occurrences Regulatiois j8idance notes.

THE REPORTING OF INJURIES, DISEASES AND DANGEROUS OCCURRENCES
REGULATIONS, (RIDDOR 1995)

These regulations require certain accidents andetans occurrences at work to be notified to theal duthority, and
a guideline is set out below:

ACCIDENTS WHICH REQUIRE IMMEDIATE REPORTING TO THE LOCAL H.S.E.

a) Accidents causing death.

b) Fractures of skull, spine, pelvis.

c) Fractures of bones in arm or wrist, in leg or ankle

d) Amputation of hand or foot, finger, toe, thumb artaf bone severed.

e) Loss of sight of eye, penetrating injury to eyebemical or hot metal burn to eye.

f) Injury requiring treatment or loss of consciousnessilting from electric shock.

g) Loss of consciousness due to lack of oxygen.

h) lliness or loss of consciousness due to inhalatraggstion or absorption of any substance.
i) illness due to exposure to pathogen or infecteca rizt

DANGEROUS OCCURRENCES WHICH REQUIRE IMMEDIATE REPOR TING TO THE
LOCAL H.S.E.

a) Collapse, overturning or failure of load bearingtpd any lift, hoist, crane, derrick, mobile powdr access
platform or excavator.

b) Explosion, collapse or bursting of closed vessgl leoiler or boiler tubes.

c) Electrical short circuit causing fire and 24-holostire.
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d) Sudden, uncontrolled release of min. one tonneghfiyr flammable liquids.

e) Collapse of any floor or wall.

f)  Uncontrolled or accidental release of dangeroustamioe or pathogen.

g) Unintentional ignition of explosives.

h) Incident when equipment comes into accidental aintéith overhead power lines (over 200 volts).

OTHER ACCIDENTS TO BE REPORTED TO THE LOCAL H.S.E.

a) Accidents where a person is admitted to itmispnd detained for 24 hours.
b) Accidents where a person is absent from worldfdays after the day of the accident.
c) Accidents where a person dies within one yehgther or not otherwise reportable.

STATUTORT NOTIFICATION OF ACCIDENTS/DANGEROUS OCCUR ENCES

When a major injury or dangerous occurrence hasromt, the HSE Incident Control Centre will be fieti immediately
and the accident report form F2508a will be conagletither on line or directly by telephone (0848 90 23). Others to be
notified as soon as possible are, Stallard Kanedsates Ltd, and the Company’s insurers.

Notifiable occupational diseases will be reportedhe HSE Incident Control Centre either on linaioectly by telephone
(0845 300 99 23).

In the case of accidents involving employees wise 18 days or more from their normal employment,HB& Incident
Control Centre will be notified within 10 days.

ACCIDENT INVESTIGATION

All accidents shall be reported to a member of rgan@nt, who will carry out an initial investigatiaon the
appropriate form.In their role as the Company's safety advisorsla®thlKane Associates Ltd will assist with the
investigation and give advice and guidance.

This must be filled in for every accident/near rfdagnage incident in order that a proper investigatian take place.
This is not to apportion blame but to help with ithentification of the cause of the incident andistswith the steps
taken to prevent a re-occurrence.

All accidents and near misses (to personnel) anthdas (to property/plant) are to be reported irfiteeinstance
verbally to the employees immediate supervisorgeored, then in written format on the form. An gmtiust also be
made in the accident book if someone is injureficgantly to warrant attention from a first aider.

It is vital that all accidents are reported, eviehéy are considered to be small or insignificalmtthis way the
Company can look for trends appearing such as aunitaible tools being used or unsafe practices

All reportable accidents or dangerous occurrendébavinvestigated and a report issued.

Action considered necessary to prevent a recurneitidee taken, and a report submitted to the emifigy authority.

SITE RECORDS

Every reported accident will be recorded in theident Book Form B1510.This includes sub-contractars official
site visitors.

Following an accident where the person is absemt fivork for 3 consecutive days, the internal Comypaccident
Report must be completed in every detail and passtte Chairman

The importance of accuracy in recording detailarof accident cannot be over-stressed.
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PERSONAL PROTECTIVE EQUIPMENT

PERSONAL PROTECTIVE EQUIPMENT GENERAL

When items of protective equipment are issuedjaefit instructions and training must be giventsu@e persons
know when, where and how to use this equipmentidéihtification, issue and monitoring of P.P.E sbalthe
responsibility of the contracts supervisor.

Management must at all times set an example byimgetite designated PPE whilst on sites.

PROTECTION OF EYES

Eye protection must always be readily availablalbsites and operatives must wear this prote@mspecified and in
accordance with the Personal Protective EquipmeguRtions 1999.

Suitable eye protection must be provided for amgqas involved in any of the following processesuwhere they are
sufficiently close to the processes that they negive eye injuries:

Cleaning by compressed air or high pressure watst. j
The chipping, scraping, wire brushing of paintgshst, etc. by hand-held or power tools.
The driving of bolts, pins etc. with any hammeriseh punch etc. or power-driven tool.
The injection, by pressure, of liquids into builgin
The breaking, cutting, cutting into, dressingyagg or drilling by means of a power-driven pot&kool, or
by means of a hammer, chisel, pick oilainmand tool of any article consisting whollymartly of the
following: Glass, hard plastics, concréireed clay, plaster, slag or stone or similar maderAlso stone,
tiles, bricks or blocks (except blocks mad wood).
6. The cutting of wire or metal strapping.
7. The handling and use of any acid or alkali.

arONE

HEAD PROTECTION

Following the introduction of the Construction (Herotection) Regulations 1989, 365 Retail Prop€daye Ltdhave a
declared policy that were required by contracesssitre designated HARD HAT AREAS.

An exemption may be made in specific circumstandé® exemption may only be given by the Directorhig
nominated deputy.

The exemption must satisfy the criteria that a hepoty is not likely or foreseeable.

Specific areas and certain building operationsycanr absolute requirement for head protection twbe, and shown
below.

Any form or level of demolition.

Working in an excavation four feet deep or deeper.

Any work under other work at a higher level.

Operating any lifting device, or assisting in lifji operations.

Working within the radius of any heavy plant busket

Work in excavations less than four feet deep wiithanical assistance to remove spoil.

ogkrwnE

Hard hats are issued to company employees andadlunumber will be made available for visitors.
Sub-contractors and labour-only operatives areorsiple for supplying their own safety helmets.

Due to the deterioration of helmet material causgexposure to weather, helmets should be changeemately
every two years.

PPE (General)

» Where there is any dust present in any quantitglhould be injurious to any person, approved duoakks or
respirators shall be worn, and where any dust liarge quantities or greatly injurious, or whererhful vapour or
fumes exist, respirators shall be worn.

* Gloves/gauntlets must be available to be issugetsons involved in any work which can result igitihands
being injured or infected in any way. Where neaggsharrier creams, etc. should be available $erlwy persons
when required.

» Where there is excessive noise on site, which damneffectively silenced, a sufficient quantitysofitable ear
defenders must be issued, with facilities for gferand cleansing.

« All items of protective equipment must comply whtish Standards and the CE mark for Europeamdatals.
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TRAINING

BASIC TRAINING CONSIDERATIONS

365 Retail Property Care Ltd recognises that safatging is an integral and important part ofaterall safety policy
and it will be given as a normal constituent of ati@nal training. No person will be employed onrkvimvolving any
reasonably foreseeable significant risk unlessaserbceived adequate training to help him undeddtaehazards
involved and the precautions to be taken. ThenBaresponsible for safety will give safety trapiior jobs under his
control and it will be incumbent upon him to enstivat “on-the-job’ training is given to new empleg®r those new to
a job.

MANAGERIAL TRAINING

The Partners recognise as fundamental to the ssio€éise company safety policy, that managementlghuave
received the training necessary to control effetyithe areas for which they are responsible.

SAFETY ADVISOR TRAINING

It is essential that Safety Adviser's training reeteddbe regularly appraised. He will be encourageskek such
professional qualifications as befits the Compangisds.

PLANT AND MACHINERY

Machines built to British Standards usually incogie safe-guards, defined in BS5304: 1988, $la¢ety of
Machinery’ Also routine inspection and testing under thecElcity at Work Regulations 1989 should ensure
Relevant legislation is the Provision and Use ofrkMequipment Regulations 1998. These regulatieqsire that
equipment provided for use at work is suitabletf@r intended use; safe for use, maintained inecaidition and, in
certain circumstances, inspected to ensure thiairenthe case; and used only by people who areattanbe
competent, through adequate information, trainimgd)&ork, including hammers, knives, ladders, dwglimachines,
power presses, circular saws, photocopiers, liiggipment, motor vehicles, etc. As far as isorably practicable,
the Company adhere to its requirements.

All items of plant will be inspected and fully sezed or overhauled regularly by a qualified peraad any defects
brought to the attention of the management. Roiaise on site all plant will be checked.

All site supervision will ensure that all personisanare likely to use work equipment have receivdghaate training
for that particular equipment. It must also bepbasised that personnel employed on or near mawaghinery of any
description should not wear loose or badly fittgagments and those with long hair and/or jewelmguld also ensure
that some means are employed to prevent entangtemtérmachinery.

Guards are placed for the protection of the emmaymd will be best regarded as being there, nvtfgusnaking the
place safe but as a warning that the place is dangend that one should keep clear. Guards shmmilde removed
except with proper authorisation. Prior to any kvoommencing on a machine, isolation of power segphust have
bee effected by a competent person. When any emgnte or cleaning work is completed, guards meiseplaced
securely before plant is restarted. Any defectaathinery guards must be reported immediately.

their electrical integrity and safety.
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C.0.S.H.H. ASSESSMENT POLICY

The purpose of this section of the Policy is toueaghat the Company and its employees meet thieir gnd individual
responsibilities under the C.0.S.H.H. Regulations.

It is also to ensure that following a thorough assgent of all substances, adequate controls abklisbied in respect of
the ordering, receipt, storage, use and disposahpkubstance identified as hazardous to health.

METHOD

The Contracts Manager will identify all substanedsch are present in the workplace and which areeused or
stored on the premises. An assessment will themptdce using a C.0.S.H.H. Assessment Form ltimgllude the
following evaluations:

The risk to the health of individuals arising frohe use or storage of these substances

a) Reduce the risk to health by the replacementseitstance with a less hazardous or non-hazardaustitsite
where practicable.

b) Where a hazard remains, to introduce proceduresamitols to minimize the risk to health and previd
appropriate protective equipment.

c) Ensure that all employees and those working alottetion are informed about potential hazardoustsutzes and
instructed in the precautions to be taken when ngrmito contact with these substances.

RESPONSIBILITIES

It is the responsibility of the Contracts Manageehsure that they know the hazards present uhderdontrol. They
must establish and maintain control proceduresther ordering, receipt, storage, usage and dispafshbzardous
substances.

They must ensure that appropriate protective eqgeipns provided and used by those persons exposadtibstance
identified as hazardous to health.

It is the responsibility of the Contracts Managerrégularly review the range of potential riskstieir area or
responsibility. Where new substances arrive a sitfull assessment of the risk from these substamust be made.
The assessment will examine the risk of ingestibewallowed), inhalation (if breathed in), absaopt (contact with
the skin) and exposure.

The Contracts Manager responsible is required taneonicate details and information of hazardous tsulogs to
employees, contractors and visitors. The Superwigd ensure that all those whose duties includmtact with
hazardous substances are adequately trained gathdandling of those substances.

Secondary responsibility under the COSHH regulatiafis on the following persons:

a) The Site Foreman
b) All other employees and visitors

These individuals must be fully trained in the dadadling, storage, usage and disposal of hazagidasgtances. They

have a duty to report any person or persons whaofaomply with the Policy and Procedures applieamder the
COSHH regulations.
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ELECTRICAL EQUIPMENT

The following regulations will apply to the useeadéctrical equipment, electrical power tools, dafimit lighting and
portable office unit appliances.

ELECTRICTY AT WORK REGULATIONS 1989
INSPECTION PROCEDURE

All electrical power tools will be 110 volt.

All electrical connections from the power sourcdl bé 110 volt male/female.

Extension cables must be inspected for correatditbf 110 volt male/female plugs, and the cableashing is free
from damage

Damaged extension cables will not be used.

Extension cables that sustain damage may be rediudeaigth, to enable their use to be continued.
Immediately a site compound is erected.

All equipment will be checked visually before usetbe user and PAT tested annually by a competeatrigian.

TRANSPORT

At all times employees will comply with the legelquirements of the Road Traffic Acts in the marofeheir driving
and exercise reasonable care in the handling ofiabicles. All Company vehicles are regularlyvéeed and
maintained, in addition to which drivers are obtige regularly check oil, water and tyre pressur&sy faults noted
with respect to vehicles must be reported to tineinediate supervisor/foreman at the very earlipgootunity.

HEALTH HAZARDS
GENERAL

Health hazards from substances can be dividedhetéollowing categories:
« External contact-corrosive, skin absorption, deitisaketc. e.g. cement, acids, epoxy resins, etc.
* Inhalation-gases, fumes, dusts, vapours.
* Ingestion-swallowing.

The current Control of Substances Hazardous toth&sgulations (C.0.S.H.H.) forms the basis of@oenpany
policy in removing or avoiding health risks to @mployees, sub-contractors, labour-only operatiwvesthe public at
large.

A general (generic) written assessment will be greg for substances, processes, site health haeécdaormally
encountered on Company sites. This information mélsupplied to holders of the Company Policy M&ouaaeach
site.

The Contracts Manager will ensure that, before vebakts on each site, information is obtained on

any material, substance or process to be uselady tio be encountered which could be a hazarbddealth of
operatives, and which is not covered by the Gerfsgessment or is covered but requires a morele@tassessment.
A written site/job specific assessment must be nwddmy risks involved in handling, using, etc. fubstance and
appropriate control measures should be plannegg@sssary.

If possible, arrangements should be made for anreitive, less hazardous material, to be specified.

Any necessary equipment, enclosures, extractioipamnt, hygiene facilities, monitoring, medical exaations,
protective clothing, etc. must be planned beforekve@mmences.

All operatives engaged in any process involvinguke or handling of any hazardous substances raugven full
instructions and any necessary training in thethdalzards and precautions, use of protectiveiciptiequipment,
hygiene measures, etc. as required.

The Site Supervisor will ensure that the writtesessment, control measures and other information &te and that

all procedures planned to handle or use any haaarsighstance or process are carried out fully laeidainy equipment,
hygiene measures, protective clothing, etc. argigea and maintained, as required.
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Any necessary air sampling and any medical exaimimgttesting, etc. will be carried out as requiaed records will
be kept on site during the operations.

All measures necessary to protect other workerdladeneral public from any substance hazardoheatih will be
provided and maintained.

GENERAL PRECAUTIONS

The following general precautions apply to the Higugd transportation and use of all substancesci@pprecautions
relating to specific products are given in the #pewritten assessments.

Almost all chemical materials are potentially damgss. Although they may find their way into dayetay use, it is
usually in a very diluted or otherwise modifiedrforThe following general rules should always apply:

1. Chemical products must never be allowed to con®ege contact. Contact with skin and mucous mengbnranst,
likewise, be avoided. Wear protective equipment alathing supplied. Always observe good industhigbiene
practice.

2. Do not use materials in areas where food is beamgumed. Smoking is also prohibited during appbcaand
curing.

3. Inhalation of chemical vapours or dust should beided. Adequate ventilation must be provided. $ilgta
respiratory protection will be provided is apprape.

4. Facilities for the washing and cleansing of thenskiust be made available with the necessary cleaasel barrier
creams.

Store all products in ventilated areas away frotnegmes of temperatures.
Clean all spillages instantly and dispose of wasig used containers properly.

Except for transport in closed packages, matemmist be handled only by authorised personnel.

© N o v

Ensure that the correct equipment for handlingptteglucts is available.

9. If any person handling the materials shows the $gmp which may have been caused by exposure toichlem
products, they should be removed from the areanaadical advice sought without delay.

10. Read the data sheet, container labels and detaglth and safety information before using any potsl

DRUGS AND ALCOHOL POLICY

In industry generally there has been a move totgreantrols and in keeping with this 365 Retadparty Care Ltd
has adopted a policy in relation to the consumpibalcohol and drugs.

1) The company’s policy on alcohol is intended ¢oabpositive approach towards maintenance of tjieelsi
standards of safety in the workplace s lso intended to benefit the Health & Safetyaifkeindividual.

2) The company'’s policy on alcohol and druggmises that it is a health hazard with implicadidor
safety by impairing the ability of an individua make decisions and to work effectively.

3) Any employee who feels that they may have &lera relating to drugs or alcohol should immediatdek help
from the Partners. This information will be treatedhe strictest confidence. The Company will endwrir to offer
any assistance available at the time.

4) Employee’s must not attend work whilst underitifeience of alcohol or drugs.
5) Staff must not consume alcohol on the premises.

6) Staff must not return to work after lunch breaksler the influence of alcohol.

CONSUMPTION OF ALCOHOL IN BREACH OF THIS POLICY IS A DISMISSABLE
OFFENCE.
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MANUAL HANDLING

In order to secure the health and safety of itslepges, 365 Retail Property Care Ltd proposesasasd is reasonably
practicable, in consultation with all employees #meir representatives to:-

Carry out an initial assessment of manual handijperations by the Contracts Manager throughou€Ctrapany to
identify risky activities (see section on Risk Assment)

Endeavor to eliminate these risky manual handlotiyities wherever practicable:-

By removing the need for the operation
By automating or mechanising the operation

Where manual handling activities cannot be elinadatppoint suitably qualified assessors to cantydetailed
assessments of the risks considering in each bagagk, the load, the working environment andviddial capability.

Put in place a system of measures to reduce tkeassociated with remaining operations based tiporesults of the
assessments, concentrating upon changes to thahadkad and the environment.

Ensure, wherever possible, that loads includinge¢Hoads delivered from outside the company ar&edawith
sufficient information to facilitate safe handling.

Provide general training on the principles of mdmaandling for all employees engaged in such a@tisj outlining the
risks to health and how they might be avoided.

Provide specific training on manual handling whibiee assessment indicates it is necessary.

Ensure that allocation of manual handling operatimkes account of the individual circumstancethefwvorker
concerned.

HEALTH PROBLEMS FROM MANUAL HANDLING

Where an employee raises a matter related to haadtlisafety in relation to manual handling of lgabde company
will: -

Take all necessary steps to investigate the cirtamss.

Take corrective measures where appropriate

Advise the employee of the actions taken

Where a problem arises involving the manual hagdiiha load, the employee must adopt the followinacedures: -
Inform the supervisor immediately

In the case of an adverse health or medical camjidvise the Health and Safety Advisor who vékls medical
advice.

INFORMATION AND MANUAL HANDLING TRAINING

The company will give sufficient information, ingttion and training as is necessary to ensuredh#thand safety of
workers carrying out manual handling of loads. sTriovision will also apply to those persons nalinect
employment such as temporary staff.

Self employed contractors and contractors workargahother employer will be reminded of their resgibilities under
the regulation and given sufficient information ebthe loads to enable them to meet their respitisib.
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HAND-ARM VIBRATION

The Company recognises that certain operationsgivayrise to Hand —Arm Vibration and as such wilfif the
requirements of the Regulations that require anleyep to:
* Assess the vibration risk to employees
» Take action to reduce vibration exposure
* Decide if exposure is likely to be above:
a. Daily Exposure Actionvalue (EAV) and if they are, introduce a progranwheontrols to eliminate the risk or
reduce exposure to a level as low as reasonabtyiqgable
b. Daily Exposure Limitvalue (ELV) and if they are takenmediate action to reduce exposure to below the
Limit value
* Ensure the legal limits are not exceeded
* Provide information and training to employees oaltterisks and actions taken to control the risks
¢ Carry out health surveillance where there is ataskealth
¢ Keep a record of the risk assessment and conttiohac

* Review and update risk assessments

EAV The daily amount of vibration above which employans required to take action to control exposweiently
25m/sz A

ELV Themaximum amount of vibration an employee may be exposed &oday, currently 5 m/s2 A

CONTROL OF NOISE AT WORK

Following the introduction of the latest legislation noise in the workplace (Control of Noise atriWBegulations
(2005) the Company will:

» ldentify areas where noise levels exceed 80dB(Ay koown as the Lower Exposure Action Value (LEAV)

»  Carry out a suitable and sufficient Risk Assessnasritifying the source(s) of noise and personrie way be
affected.

. Make hearing protection available for employees

. Draw up an action plan specifying what needs tddoee to protect employees.

Wherever possible, reduce the noise to as lowasorebly practicable by engineering methods orgémato the

process.
If the noise levels exceed 85dB (A) now known asltpper Exposure Action Value (UEAV), the companily:
. Provide hearing protection to any employee exposed
. Designate and identify the area as a “Hearingeetmin Zone”
. Restrict access to this area.

If required, the company will inform employees béthature of the risk from exposure to noise, tiveenit limits under
the Regulations, the value of any measurements take the availability and provision of hearingtpaion.

If the wearing of hearing protection is unavoidaltihe company will ensure that the noise levehtowearer does not
exceed 87dB(A) Known as the Exposure Limit Value\(le

RISK ASSESSMENT POLICY

GENERAL PROCEDURE

The Management of Health & Safety at Work Reguleil 999) require employers to assess the risk®tkers and
anyone else who might be affected by their undartak

A risk assessment usually involves identifying dayards present in an undertaking (whether arfsorg work
activities or other factors e.g. the layout of gnemises) and then evaluating the extent of thes iisvolved, taking into
account whatever precautions are already beingntake

The definition given in the above Regulation is@kbws:

A hazard is something with the potential to causmerh- this can include substances, machines, artdade of work
and other aspects of the organization)
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Risk is the likelihood that the harm from a partathazard is realised.

The extent of the risk covers the group of peaptéch might be affected by the risk i.e. the numioépeople who
might be exposed and the consequences for them.

The purpose of the risk assessment is to helprtipdoger to determine what measures should be titkeomply with
the employer’s duties under the ‘relevant statufpvisions’. This phrase covers the general dutighe Health &
Safety at Work Act (1974) and the more specifiagehuin the various Acts and Regulations associattdthe

The risk assessment is there to guide the judgofeht employer as to the measures they oughkttafulfill their
statutory obligations.

The Company needs to review the risk assessmgdré are developments that suggest that it magnger be valid
(or that it can be improved). In most cases, firigdent to plan to review the risk assessmermsgailar intervals - the
time between the reviews being dependant on theeaf the risks and the degree of change likebhénwork
activity.

METHOD

Risk assessments are to be undertaken by the Rsds8ment team, assisted if required by the Haahhfety
Consultant, using the Risk Assessment form .Onogpteted, this form will be filed at for future reénce.

Corrective actions raised by the risk assessmenbeaarried out within the Company authorizatiarits. It may be
necessary to involve the Chairman for major prgject

Reviews to risk assessments will be undertakergubie same form.

CDM REGULATIONS

The Construction (Design and Management) Regulat2®®7 places duties on contractors to incorpaisie
assessments and method statements in to a Hedlthadety Plan. In order to comply with the abowvgutations, all
projects at award of contract will be issued wittoay of 365 Retail Property Care Ltd generic Gatsion Phase
Health and Safety Plan This documentation will e@leactivities carried out by the company and witlude
information such as Method Statements, Safe WorRimgedures, Risk Assessments and C.O.S.H.H.

IMPLEMENTATION

Supervisors of personnel on site will ensure thagne the work that they are in control is subjedhe C.D.M.
regulations that the Health and Safety Plan isa®pt to all personnel involved and that work attés are monitored
to ensure compliance.

* to develop and implement the Health and Safety Plan

* to arrange for competent and adequately resourmetdactors to carry out the work where it is subtcacted

* to ensure the co-ordination and co-operation ofreators

* to obtain from contractors the main findings ofitmsk assessments and details of how they intergérry

« out high risk operations

* to ensure that contractors have information abisks on site

e to ensure that workers on site have been givenuadedraining

« to ensure that contractors and workers comply afith site rules which may have been set out in th@tH and
Safety Plan

e to monitor health and safety performance

* to ensure that all workers are properly informed eonsulted

* to make sure only authorised persons are allowéal Site

« to display notification of the project to HSE

* to pass information to the Planning SupervisottierHealth and Safety File

When not acting as Principal Contractor we wouldrads the CDM Regulations as a sub-contractor amgbky with
any reasonable request by the Principal Contractor.
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EMERGENCY/DISASTER PLAN

In accordance with Regulation 8 of the Manageméhtealth and Safety at Work Regulations 1999.

The kind of incidents possible are:-

Fire

Explosion

Exposure to toxic release

Flooding

Aircraft crash

Extreme weather conditions

When working on clients’ site, procedures undeirtemergency evacuation should be understood diahied. All
Company employees, sub-contractors working on lhefitthe Company and visitors should be made awaeny
emergency evacuation procedures in force.

~0oo0Tw

The Company procedure for dealing with an emergénc

If working in an existing factory/premises, etd,ehployees must be aware of procedures requirgtebgaid
premises in case of emergency, i.e. fire escapespfire drills, muster points etc.

If working on a new building then all employeesiiake themselves aware of the safest means of escagse of
emergency.

If working in the yard or offices then employees &y vacate the exit and assemble outside in thpash at the
furthest point from the building. No one shouleerger the building for any reason until adviseddoso by the Fire
Officer.

In the case of fire on any site all persons shbelédware of alarm points and position of fire agupdies. Alarms should
be raised in any case and appliances only usedewltepersonal risk to others is likely.

WORKING AT HEIGHT

The company recognises and accepts it respongibiliier the Working at Height Regulations 2005 simall as far as
reasonably practicable ensure:-

All work at height is properly planned and orgadise

All work at height takes account of weather cormuaisi that could endanger health and safety.

Those involved in work at height are trained anchpetent

The place where work at height is done is safe

Equipment for work at height is appropriately insieel

The risk from fragile surfaces are properly corémland

The risks from falling objects are properly condl

Take account of the risk assessment carried owgrinedulation 3 of the Management of Health an@tyait
Work Regulations 1999

OFFICE SAFETY

Office staff should ensure that:
All places are kept clean and tidy and that enearare kept clear.

1. Report to management any defects or projectiorsgoipment or furniture which could cause injurydamage to
others.

2. Any spillage should be cleaned up without délayhe person responsible for the spillage.

3. With respect to Regulation 3 of the Health adiety (Display Screen Equipment) Regulations 1882 Company

recognises the fact that to conform, users of Di®fulsl be identified; those so designated be edtttdeeye and

eye-sight tests, if requested; that both usersnamlistations be assessed; and identified users/ecadequate

training, relative to their duties. Normally, tHealth and Safety Advisor would undertake thesessseents which

would be recorded and kept under review at all $ime

All office doors should be kept shut, excepewlin use, and not ‘propped’ open with wedges fineaextinguisher!

Tampering or repairs of an item of electricghipment within the office is prohibited, exceptfgrsons deemed to

be competent. If necessary, repairs will be cdroiet by contract specialists.

1. Ensure no more than on filing cabinet drawer isn@gleat any one time (some cabinet drawers arddoked to

prevent this).

aks
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SUB-CONTRACTORS/LABOUR ONLY

All sub-contractors and labour-only operatives wiimply with 365 Retail Property Care Ltd Healtld 8afety Policy.
Supervisors and Foremen are responsible for emstirat sub-contractors and labour-only personneit i
Company requirements at all times and in everyaesgf sub-contractors or labour-only personneincd meet any
requirement of the Company's Health and Safetycidlue to lack of protective clothing, then perdqmatective
clothing will be issued by the Company and the £esntra-charged.

EQUIPMENT SAFETY

The Nominated Director and site supervisor will ertdke regular inspections of hand tools and eqeigm
The following list, although not exhaustive, wipgaly;

Hammers

Chisels

Spanners

Socket sets

Hand saws

Hand operated power tools

Plant such as wacker plates, rollers

There are a wide range of injuries due to flyintirgers or chippings from tools or workplace, ahdde inspections
will be looking to identify such problems as:

Loose hammer heads

Mushroom ended chisels

Worn knife blades

Loose handles

Loose or missing guarding

All emergency stops in working order
Excessive wear and tare

Any employee bringing their own tools into work rusgister them with management via the equipmegitster and
agree to subject them to the necessary inspeatiwedsiles.

Tools subsequently taken home and used and thenmeeltto work must be identified as such and therds amended
accordingly.

Control Measures

Selection and suitability

When purchasing hand tools, consider what theyoabe used for and who is likely to use them. Ged@es which
fulfill the requirements.

Always choose the right tool for the job in hand.

Where ever possible purchase tools that have stfatyres such as retractable blades for knives.
Select personal protective equipment that is apjatgto the risks.

Use

Use tools properly. All hand tools have practigaitations and are designed for a certain rangelos.
Do not use damaged or broken tools.

Keep cutting tools such as chisels sharp so tlegtdhn cut true without needing to be forced. Alsvery to cut away
from the body, hands and arms when using cuttiotgto

April 2009 Pagedl£7



365 Retail Property Care Ltd Headthd Safety Policy

Carry cutting tools with the blade down and alwegser the blade when the tools are not being udixer carry
them in a pocket or belt.

Never leave a knife lying where it could fall or ek someone might grasp the blade.

Never use a screwdriver as a chisel.

Use the right sized spanner for the nut. Serinjugies can be caused by a spanner slipping ofita n
Always fit handles to files otherwise the exposaugtcan cause serious hand injury.

Use tools fitted with lanyards where there is & @f it falling onto someone and avoid working ab@eople where
possible.

Use eye protection where there is a risk of flynagticles.

Use gloves where they may give necessary protection
Maintenance

Check tools regularly for damage. Take any damagetkfective tools out of use promptly.

Training

Anyone using any sort of hand tool needs to know twuse it properly and safely and the risks wtoah arise. Hand
tools seem simple to use but the precautions dralways observed, therefore anyone who uses theeisto be
trained in their correct use.

365 Retail Property Care Ltd will ensure all emgley and sub contractors working under their comtilbleceive
suitable and sufficient training for all equipmestd. This will include onsite training such as [boa talks and
practical demonstrations and where necessarytefirsiining will be provided for all plant and mawéry. Only
suitably qualified and experienced people will Bedito deliver any training.

Machinery Inspections

All Machinery, such as the roller and wacker platgst be checked visually on a daily basis, and recovasekly
paying particular attention to the following:

Tyres where applicable
Steering

Hydraulic controls
Warning devices
Brakes (hand and foot)
Lights

These checks should be recorded on the relevagmadtion sheednd filed in the Nominated Director office.
General safety

Under no circumstances should an operative alloxtten person to ride on the machinery. The machinarst not be
used as an elevator.

The machinery must only be operated whilst theatris seated in the cab.
Only persons authorised, and in possession oftdieércertificate are eligible to drive vehiclesdaplant.

It is important that operatives know where the értinguishers are located and which is the coaetto use in the
event of fire.

Under no circumstances should machinery be platéomt of a fire exit
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STAFF WELFARE FACILITIES

Prior to thestart of each contract arrangements will be madsditable and sufficient welfare facilities to pevided
for all employees and sub-contractors. An assesswitithe made of the maximum number of persondmh site at
any one time and sufficient welfare facilities vidk provided before work starts.

Where facilities will be shared with other companéa assessment will be made prior to the staheo€ontract to
ensure adequate facilities will be available fbeatployees.

Regular inspections will be undertaken to ensueenlfare facilities are maintained to a satisfacgtandard.

HEALTH SURVEILLANCE

Should there be a significant risk to the healthmf employees through the exposure to hazardaii®aments or
substances then a procedure for health surveillaiitbe implemented. This will include constant nilmring and
surveillance with records kept and checks by médgicectitioner at annual intervals

GENERAL INFORMATION

Child abuse has received much publicity, and aves®ihas been raised in the minds of parents alitteahi As a
result, it is now possible for perfectly innoceppeoaches and conversations of 365 Retail Proatg Ltd
employees/sub-contractors working on contracts evbbildren are "on the scene" to be open to miginggation. All
employees and sub-contractors are asked to bet@lhis potential abuse and to take this into antevhen
communicating with any children with whom they n@pme into contact.

POLICY REVIEW

The Health and Safety policy shall be periodicedlyiewed by the Manager responsible for HealthSafitty and The
Safety Advisor at least on an annual basis

SMOKING POLICY

The Company acknowledges that second-hand tobawogkesis both a public and work place health hazadihave
therefore adopted this ‘no smoking’ policy.

Aims of the Policy

The policy seeks to:

Guarantee a healthy working environment and prabecturrent and future health of employees, custem and
visitors.

Guarantee the right of non-smokers to breatherifree from tobacco smoke.

To comply with Health & Safety Legislation and Emyrinent Law.

Raise awareness of the dangers associated witls@gto tobacco smoke.

Take account of the needs of those who smoke asdpjport those who wish to stop.

Restrictions on Smoking

Smoking is not permitted in any part of the premjgntrances or grounds at any time, by any peegardless of their
status or business with the company except by staffibers and visitors in the designated atd¢he front of the main
building

Smoking is not allowed at entrances and exitspmidors, toilets, or refreshment areas.
Visitors

All visitors, contractors and service companiesrarglired to abide by the no-smoking policy. Staéfmbers are
expected to inform customers or visitors of thesnmwking policy. However they are not expectednigieinto any
confrontation which may put their personal safetgisk.

Vehicles

Smoking is not permitted in company vehicles or ealyicles being used on company business.
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